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August 22, 2007

Dale Miller

President

Daring By Design, Inc.
2799 N'W Boca Raton Bivd.
Suite 106

Boca Raton, Fi 33431

Dear Dale,

I want to personally thank you for the incredible job you have done in renovating, designing and decorating
University Village.

We presented you with a huge challenge of transforming our community. It was our desire to upgrade the
community and make the transition from a casual to an elegant environment. You have exceeded our
expectations!

Your indeed are extremely knowledgeable and have impeccable taste. You were very helpful and made many
valuable recommendations for improvements. Your understanding of seniors and how to meet their needs n

your design was evident.

It is not easy to make major changes to a community that has been operational for so long and we were quite
concerned how the residents would react. The resident comments have been extremely positive and even our
Resident Board has described your work in our Grand Lobby as exhilarating!

The Buffet Dining Room was a brand new concept for us and we are so excited at the response from the
residents. They love it!

Your work is very much appreciated and I know it will help us to market the community and contribute to our
continued success for the future.

Singerely,
| wn"@'j\?
Tim Parker

Executive Director

University Village Retirement Center
12401 N. 22nd St = Tampa, FL = 33612-4900
(R13) 975-5000 = FAX:(813)977-2688
www.universitvvillage.net
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